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National Association of Student 
Financial Aid Administrators Presents …

What You 
Need to Know 

About Financial Aid
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What is Financial Aid?

Financial aid consists of
funds provided to students 
and families to help pay for 
postsecondary educational 
expenses
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What is Cost of Attendance (COA)?

Direct Costs Indirect Costs

Estimation of expected costs

Tuition and fees

Room and board

Books and supplies

Transportation

Miscellaneous
personal expenses
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Measurement of 
student’s and 

family’s ability to pay 
postsecondary 

educational 
expenses

Student 
contribution

Parent contribution
(for dependent students)

What is Expected Family Contribution 
(EFC)?
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Cost of attendance (COA)
– Expected family contribution (EFC)

= Financial need

What is Financial Need?
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FAFSA

• May be filed at any time during an academic 
year, but no earlier than October 1st prior to 
the academic year for which the student 
requests aid

• For the 2020-21 academic year, the FAFSA 
may be filed beginning October 1, 2019

• Most colleges set FAFSA filing deadlines
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Free Application for Federal Student 
Aid (FAFSA®)

FAFSA on the Web (FOTW)

myStudentAid mobile app

Paper or PDF FAFSA

FAFSA on the Phone (FOTP)

FAA Access to CPS Online  
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Benefits of Using FOTW or 
myStudentAid
• More timely submission of original application 

and any necessary corrections
• More detailed instructions and “help” for 

common questions
• Ability to check application status online
• Simplified application process in the future
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FAFSA on the Web (FOTW)
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FAFSA on the Web (FOTW)
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IRS Data Retrieval Tool 

• Allows for certain tax return information to be 
transferred from the IRS database

• Participation is voluntary and student chooses 
whether or not to transfer data to FOTW

• IRS will authenticate taxpayer’s identity
• If tax record is found, IRS transfers information to 

populate the FAFSA with 2018 tax information
• Reduces documents requested by financial aid 

office
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IRS Data Retrieval Tool

Certain tax filers cannot use the 
IRS Data Retrieval Tool

Did not 
indicate on 
FAFSA a 
tax return 

was 
completed

Marriage 
date is 

January 
2017, or 

later

First three 
digits of the 

SSN are 
666

Filed a 
non-U.S. 
tax return

Married 
and filed as 

head of 
household, 

or filed 
separate 
returns

Neither 
married 
parent 

entered a 
valid SSN

Non-
married 

parent or 
both 

married 
parents 

entered all 
zeroes for 
the SSN
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FSA ID

• Used for FAFSA completion 
and allows access to certain 
U.S. Department of 
Education websites

• May be used by students and 
parents throughout financial 
aid process, including 
subsequent school years

• Only the owner should create 
a FSA ID

• Apply at 
https://fsaid.ed.gov/npas/index
.htm

https://fsaid.ed.gov/npas/index.htm
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Special Circumstances

• Conditions exist that cannot be documented 
with the FAFSA

• Send written explanation and documentation 
to your college’s financial aid office

• College will review and request additional 
information if necessary

• Decisions are final and cannot be appealed to 
U.S. Department of Education
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Special Circumstances

Secondary 
school tuitionUnusual uncovered 

medical/dental 
expenses

Parent or 
spouse 
death

Extraordinary 
dependent care 

Loss of 
employment

Divorce

Student 
cannot obtain 

parental 
information
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Residency requirements usually apply

Award aid on the basis of both merit and need

Use information from the FAFSA and/or state aid 
applications

Deadlines vary by state

States
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New York State Higher Education Services
www.hesc.ny.gov
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Excelsior Scholarship
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Who can you contact with questions???

Rebecca Cozzocrea
Coordinator of Financial Aid
(518) 736-3622 ext 8200

Moira Samek
Financial Aid Advisor

(518) 736-3622 ext. 8203
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